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&‘ " k ,’ nn. Successfully deployed in over 250 sites globally!

A suite of products which enhances customer engagement and revenues running off a single
seamless application framework. Customers may choose to deploy any of the following products
independently or concurrently interacting with each other without the need for any interfaces!

QikRes A robust and full-featured booking engine for hotels which is deployed for single or multiple
properties. Built in selling functionalities as well as a Loyalty module designed for chains.

QikConfirm A flexible html based guest communication tool which can be configured for various types of
guest messaging and marketing

QikPad Paperless and personalized check-in and check-out service

QikStay An advanced Guest Engagement module enabling hotels to truly bridge the gap with their
customers and build loyalty!

QikReview A simplified customer feedback form which can be sent immediately upon checkout for
immediate feedback

QikMobile Enables guest communication via sms gateways and reaching every phone in the hotel!

MyRoomPass A brand new way of selling hotel rooms for the future!

- (Uikinn. Application Suite =

Single technology platform with multiple guest engagement & revenue
enhancement services
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1 * Full featured booking engine
1 * Room & Non-room sales

1 g ¢ Customer Seif Management
* Loyalty Management

. * Voucherssles & Management /
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* Personaiized Guest communication pre
& postarrival

| * Reservation Confirmation, Pre-Arrival,

! Thank You, Birthday Letter, etc.

!+ pre-arrival upsell messaging
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* Personalized Guest Checle
in/Check-out

* Paperless Front Desk

* Mobile Conceirge

* Contactiess Journey
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1 * Personalized Guest

t  Engagement Portal

: * Profile Management, Loyaity
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points, Rinerary planning,
Event booking, Manage
Bookings, Messaging, etc
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* Mabile Interaction with
Guest via SMS

* Guest Mobile Check-in &
Check-out
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* Simplified Customer feedback upon
check-out
* Automatic alerts for serious shortfalls
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- The ((ikinn. Application Suite
Making it easier for your Customer to do business with you!

» Guest Centric — know your Guest

« Build the Guest Experience

« Empower the Guest on their own device

» Engage your Guest before arrival, during
stay and after departure
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« Improve direct bookings — Reduce $$$
paid to OTA's

» Engage the Guest with your own CRM

« Extend Life of existing technology

- (ikinn. Consolidates Guest Data
from Multiple Systems

Extends Life of s




